


ATTRAQT provides cloud-based and server-to-server SaasS tools that
maximize Onsite Search, Online Merchandising and eCommerce
Personalization for eCommerce retailers.

With easy-to-use interfaces and effective technology, ATTRAQT helps
retailers make their online shop as attractive and successful as their brick-
and-mortar stores.

ATTRAQT offers two distinct products, Freestyle Merchandising and
Fredhopper, that enhance and extend retail platform capabilities and put
the power and control back in the hands of the merchandising teams.

ATTRAQT are able to work with all eCommerce platforms and in house
systems including ...
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WHAT WE DO




Some of the industry’s
leading retailers are already
harnessing the power of
ATTRAQT's services,
including: ASOS, House of
Fraser, The North Face,
Boulanger, Intergamma,
Eddie Bauer, Timberland,
Volcom, Waitrose and many
more ...

For more information please
contact

sayhello@attragt.com or visit
www.attragt.com

discover fashion online
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Relevance?

96% of relevant
92% of results results are
100% are relevant returned
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How to Change the Perception of Search?
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Why we Search



Reasons why we use search:

Why we search




Reasons why we use search:

* The user knows what they are looking
for Why we search




Searches for specific products per industry

53%

3%

Fashion Electronics



Reasons why we use search:

* The user knows what they are looking
for Why we search

* Search is more visible than navigation
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Size of Search Box
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Reasons why we use search:

* The user knows what they are looking

for
* Search is more visible than navigation
e Search is easier to use

Why we search




Expressing a Search Question



Expressing a
question

Zuchandrive.fr ) sonjour

e VL a7\ o]\l SUGGESTION DE RECHERCHE

lait demi écréme

O Accueil =
lait demi ecréme 6x25c!

SUGGESTION DE PRODUITS
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Expressing a
question

55% 13%

Category or brand Combination  Additional
filters



Expressing a
question

DEBENHAMS [ KN v By

jeans in All Departments (1581
Women Beauty Home Furniture Holiday shop Weddings  Offers
jeans in Women

jeans in Men

jeans in Designers

jeans in Sa

NEW SEAS resjem
WO M E N SW[ skinny jeans

black jeans

mens levi jeans
red herring jeans

rjr john rocha jeans

When you spend £50

New arrivals » Dresses »




Share of all searches

50%

Share Fuzzy Matches

25%

0%
-2 days

25% decrease in
fuzzy matches

-1 days 0 days

Search suggest go-live

1 days

2 days

Expressing a
question




Expectations about results



Reasons why expectations are not met:

Expectations?




Reasons why expectations are not met:

 Product not sold

Expectations?




Expectations:
not sold

@ Shop Beautiful Things, Updated Daily >

amazon
) Try |

Shop by
Department ~

- i)

All = mtm special ops Q

Try Wish 0

Hello. Sign in
prime - List- Y Can

Your Amazon.com Today's Deals Gift Cards Sell Help Your Account ~

9 results for "mtm special ops"

Show results for

Men's Fashion >
Men's Wrist Watches

Outdoor Recreation >
Sport Watches

+ See All 5 Departments

Refine by

Eligible for Free Shipping
Free Shipping by Amazon

Avg. Customer Review
W7 &Up

Yoy &Up
A

International Shipping
AmazonGlobal Eligible

Condition

i mmm—mm mme Ml lcan FEAR Codemmiin Faciofoce Balicab e I INAAAFF/ATRII——f -~ % AWM. IFFrAG 14 1 ANFAANCATIAG-- 0 A0t

Related Searches: mtm, mtm special ops watch, mtm watch.

Luminox Evo Navy Seal Blackout
Mens Watch 3051.BLACKOUT
by Luminox
$269.28 $460-32 Prime

FREE Shipping on orders over $35
Sports & Outdoors: See all 4 items
Show only Luminox items

v 249

Luminox Rubber Strap Black
Chronograph Men's Watch - 3081.BO
by Luminox

$235.00 $525:808 Prime

FREE Shipping on orders over $35

Clothing, Shoes & Jewelry: See all 5 items
Show only Luminox items

WWWW LT ¥ 100

Invicta Men's 6582 "Subaqua Noma
IV" Stainless Steel and Black
Polyurethane Watch

by Invicta

$988.48 new (1 offer)

Sports & Outdoors: See all 4 items

Show only Invicta items

SN v 86

*y

N

Luminox Men's A.6402 F-117
Nighthawk Analog Quartz Sapphire
Glass Watch

by Luminox

$549.85 $4.150.00 Prime

FREE Shipping on orders over $35
Sports & Outdoors: See all 4 items
Show only Luminox items

Wl i iy v 29




SCREWS/X = @ WS L. W Expectations:

N Select a shoe Checkout not sold

ToOLS HEATING & ELECTRICAL & BATHROOMZ & OUTDOOR & E’;[;F:‘E:J;. SECURITY & BUILDING & SAFETY & SEALANTE &  STORAGE & AUTD & DECORATING
PLUMEMG LIGHTING KITCHEMS GARDENING FIXINGE IROMMONGERY JOIHERY WORKWEAR ADHESIVES LADDERS CLEAMING
FREE Mext Day Deliwery on arders aver £30 CLICK & COLLECT bn 3s witie 35 1 minuiz FREE Returns

WEDON'T SELL RYOBI

But we do sell these top trade brands...

@ BOSCH SEWAL HITACHI |

BOSCH DEWALT HITACHI MAKITA

and these product types...

[~ "
isiar =)

POWER TOOLS GARDEN POWER POWER TOOL ACCESSORIES PRESSURE WASHERS




Wij hebben helaas geen artikelen kunnen vinden voor de zoekopdracht:

“rood gucci zwembroek”

Misschien bedoelde je een van onderstaande opties?

16 RESULTATEN VOOR "ROOD GUCCI =¥

Guccl Guccl Guccl
Slipper met logoprint Ace sneaker van leer Signature espadrille van kalfs
250, 495, 350,

alle resultaten voor "rood gucci

33 RESULTATEN VOOR "ROOD &

-1 ZWEMBROEK"

RALPH LAUREN O'NEILL SAMSQE & SAMSOE

Zwemshorts met binnenbroek Vert zwemshorts in uni Mason zwemshorts met

65,- 39,99 59,-

bekijk alle resultaten voor "rood zwembroek"

Expectations:
not sold




Suchergebnis fur "adidas tank tops orange” (4 Artikel) EXpeCtationS:
not sold
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dida

adidas adidas adidas adidas
Tanktop - Damen Tanktop - Damen Essential Tanktop - Damen

Tanktop - Damen

LB ™ & ® E] LR [

2495 € 38,95 € 2405 995 € 2495¢ 16,95 €

60% sparen 32% sparen

Alternativ konnen wir die folgende Auswahl anbieten:

Ergebnisse fur "adidas tank tops erarge" > Alle 72 Artikel anzeigen

L ("
Jic ,‘ 7? A
2 ‘ Alle Artikel

. ) . > ] ) 5 anzeigen
adidas Tanktop Dame adidas Tanktop Dams adidas Funktionstank adidas Tanktop Dams adidas Funktionstank

2495 € 2495 € 20.95€ 19,95€ 24,95 € 29,95 €



Reasons why expectations are not met:

 Product not sold
° Fuzzy match|ng EXpeCtatiOﬂS?




Expectations:
fuzzy search

internet retailing conference

{_-

All Mews Images Videos Shopping More = Search tools

About 720,000 results (0.26 seconds)




internet retailing conference

All Mews Images Videos

About 720,000 results (0.26 seconds)

Shopping

'!.’E

internet retail conference

More = Se

All Mews Images Shopping

About 1,220,000 results (0.50 seconds)

Videos

Mare

Search tools

Y

Expectations:

fuzzy search




Expectations:

fuzzy search

internet retailing conference ,!, H

All Mews Images Videos Shopping More = Se )
internet retail conference _!,,

About 720,000 results (0.26 seconds)

All Mews Images Shopping Videos More - Search tools

About 1,220,000 results (0.50 seconds)

intrnet retailing conference !, E

All Mews Images Videos Shopping Mare = Search tools

About 720,000 results (0.29 seconds)

Showing results for internet retailing conference
Search instead for intrnet retailing conference




Expectations:

fuzzy search

internet retailing conference ,!, H

All Mews Images Videos Shopping More = Se )
internet retail conference _!,,

About 720,000 results (0.26 seconds)

All Mews Images Shopping Videos More - Search tools

About 1,220,000 results (0.50 seconds)

intrnet retailing conference !, E

All Mews Images Videos Shopping Mare = Se
intranet retailing conference H

About 720,000 results (0.29 seconds)

(=

All MNews Images Videos Shopping More Search tools
Showing results for internet retailing conference
Search instead for intrnet retailing conference

About 174,000 results (0.33 seconds)

Including results for internet retailing conference
Search only for intranet retailing conference




Zu deiner Suchanfrage ,Superdry Shrts” gab es leider kein Suchergebnis.

Expectations:

Alternativ konnen wir dir folgende Auswahl anbieten: fUZZy S€a rCh
‘ Gay YNTASE ® YNTASC
'~ sy |
it :)atwru‘ :',:!",’.'&“" "vif‘:”.fns.'“‘
Treffer fur “superdry shes ,
.
» Alle 69 Artikel anzeigen ax ";
Superdry Superdry Superdry Superdry
T-Shirt - Harren T-Shirt - Harren T-Shirt - Harren T-Shirt - Harren
(] & = = = =
34,95 € 34,95 € 34,95 € 34,95 €

Treffer fur "superdry shes

» Alle 8 Artikel anzeigen

Superdry Superdry Superdry Superdry
Shorts - Damen Shorts - Harren Shorts - Damen Shorts - Damen
L o = ]

39,95 € E485 & 4495 € 39,95 € 39,95 €

31% sparen



Reasons why expectations are not met:

 Product not sold
* Fuzzy matching
* Too generic search

Expectations?




SCREVF/X

TOOLS

PLUMBING LIGHTING

saws

KITCHENS

FREE Next Day Delivery on orders over £50

# Home

SEARCH RESULTS
FOR ‘saws’ (630 products)

Categories

Tools (B21) 3
Outdoor & Gardening (3) »
Building & Joinery (1) »

Filters (o appiieq)

Clear all
BRAND

Bahco (24)

Bosch (57)

CK (1)

DeWalt (97)

Dremel (8)

Eclipse (4)

HEATING & ELECTRICALE& BATHROOMSE& QUTDOOR&

GARDENING

SNCAF:E;M :’ SECURITY &
FIXINGS IRONMONGERY

Q

BUILDING &
JOINERY

Q

Your Account Store locator
Sign in / Register Select a store Checkout
SAFETY & SEALANTS & STORAGE & AUTO &
WORKWEAR ADHESIVES LADDERS  CLEANING DECORATING
FREE Returns

CLICK & COLLECT in as litile as 1 minute

What type of saw do you need?

AP M -
S
HAND SAWS ~ HACKSAW e Rt
SORT BY:  most Relevant v
Evolution RAGE3FP2552 rade

255mm Single-Bevel Sliding
Compound Mitre Saw 230V

(205}

« 2000W
« Max. Cross Cut: 300 x 75mm
« 24-Tooth TCT Blade Included

£149.99 =

=

JIGSAWS

Results per page: m | 100

RECIP SAWS

TABLE
SAWS

PAGE 1

Evolution RAGE3-S 210mm
single-Bevel Sliding

_______

(556)

« 1500W
+ Max. Cross Cut: 220 x 60mm
« 20-Tooth TCT Blade Included

P

CHAIN
SAWS

OF32 »

——

£99.99 =

Expectations:
generic




Popular brands

2545 Products .
i Expectations:
Filtered by CMS @m HUSh Pum)les CONVERSE k?ﬂ!?nes KG*KURT GEIGER generlc

Categories:

X Shoes & boots

— Categories
Formal shoes Casual shoes
Boots (441)
Sandals & flip flops (181
Features

Shoes (1514)
Trainers (242)

Wide fit (121

— Brand

Jack & Jones (32
Clarks {127

Red Herring (113)
Jeff Banks (57
Loake {121)

J by Jasper Conran

(45

Skechers (103)

Hush Puppies (6v

Sandals & flip flops Trainers Loafers Desert boots

M mmismimm (72



KURT GEIGER woMsn MEN KDS BAGS BOOTS BRANDS SALE

Expectations:
"boots” generic

& founa 961 recuizs %0r "Boots” incasgones

"BOOTS" IN WOMEN

WALK SLOW SAMMY SPIDER SPITFIRE
CASVELA KURT CEXCER CARVELA NURT CEXOER CARVELA WUAT QDOZR "33 Ko sz a3
£18300 £%635.00 £18000 £99.00 £9900

"BOOTS" IN MEN m

NURT GZIGER LOMDON

£200.00



Simplifying browsing products



Browsing results

Click-through rate for dresses
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click-through rate
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click-through rate
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click-through rate
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click-through rate
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Browsing results

{O‘ d ress]
Name Name
Summer dress Evening dress
Category Category
Casual dresses, Evening wear
Beach dresses

Style

Style Formal

Skater dress



click-through rate
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click-through rate

0.03-

0.02-

0.01-

Click-through rate for dresses

—

100

|
200
position

300

400

Browsing results




EEenmy

piaze: £
SBoover foshion ontne wWelzome bo 406 Jon | Sign In
71 WOMEN | MEN Help My Aot od llews  Bag € D
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Browsing results

Q “
i d,

EXCLUSIVE EXCLUSIVE EXCLUSIVE

TFNC WEDDING High Neck Lace Detail Maxi TFNC WEDDING Bardot Maxi Dress with Pleatad TFNC WEDDING Bandeau Maxi Dress with Bow
Dress Skirt and Embellished Waist Back Detail
£75.00 £70.00 £60.00

ASOS WEDDING Tulle Mini Dress ASOS WEDDING Ruched Bardot Strap Maxi ASOS WEDDING Bandeau Fold Front Maxi Dress

£55.00 Dress £75.00
£75.00



The need for
search

Expressing a
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User
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Search as
conversation

Browsing
search
results







